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service and delivery made simple

Welcome to Vector Portal

Vector Portal is a customer friendly destination to help you interact and efficiently
complete many of your business day-to-day operations

We are regularly adding new features, products, and capability to the Portal. Check in with your Account
Manager or our newsletters for the latest updates.

Customer Portal Features

) Check Vector Fibre availability at any address

Raise feasibilities and order selected products

@ Viewour popular product profiles

@ Arrange MACsand RQ requests
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Services Offered

Feature Product

Products Access

Transport

Networks

Functions Feasibility

Order

MAC

RQ

Services Documentation

Address checker

Inventory

News

Next steps?

Detall

Vector Eclipse

Vector Eclipse Lite

Vector Transport

Vector Spectrum (coming soon)

Vector Handover (ENNI)

Place a feasibility to check if the selected service can be
provided at your selected location(s)

Place an order for service against a confirmed feasibility

Change service bandwidth or variant

Schedule your MAC (coming soon)

Remove the selected service

Product profiles

Onboarding guides

Check to see if Vector fibre is already connected to your
address

View your services, order status, and active service details

The Download newsletter (coming soon)

For more information, including how to enable your access to the Vector Portal, please contact your Account

Manager.
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